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Second P.B.B.Sc. Nursing Examination, Winter -2022
INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration:3Hours

lnstructions: lJse blue/black batl point pen onty.

Do notwite anything on the blank poftian of the question paper
lf witten anything, such type of act will be considered as an attempt
to resort to unfair means.

' All questions are compulsory.
The number to the right indicates full marks.
Draw diagrams wherever necessary:
Distribution of syllabus in Question Paper is only meant to cover
entire syllabus within the stipulated frame- The Question paper
pattem is a mere guideline. Quesflbns can be asked from any . .

papefs syllabus into any question paper. Sfudenfs cannot claim
that the Question is out of syllabus. As it is only for the placement
sake, the distribution has been done.
Use a common answer book for all sections.

Section - "A" {40 Marks)

l. Short ansrver Question ( any five out of Six ):

[5x5:251
a) Characteristicsofplanning.

b) Principles o[ budget.

c) Tools and techniques ofsupervision.

d) Performanceappraisal.

e) Rotation plan for staffnurses.

0 Staffwelfareactivities.

1)

2)

3)

7)

dl

5)

6)

N - 1759

Total Marks : 75

P.T.O
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Long ansrver question (any one out of trvo) : [I x 15 = 15]

a) What is organization? Write principles of organization. Discuss in detai I

types of organizational structure.

Section - "B" (35 Marks)

[4x5:201

b) Write concept of leadership. What are the styles of leadership. Discuss
areas ofcollective bargaining in nursing service.

a) Records and reports in nursing.

b) Classification of hospitals.

4. Long answer Question (anv one out of trvo) : ll x l5: l5l

a) Write concept of therapeutic environment. Discuss elements of
therapeutic environment. How will you maintain physical environment in
critical care unit (CCU).

b) Write principles of material management. Describe elements of material
management. Explain inventory control in hospital.

>{ F{ }(

d) Hospital information System.

e) In service education for nurses.

- 1759 -2-
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3. Short answer Question (any four out offive) :

c) Nursing audit.
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Second P.B.B.Sc. Nursing Examination, (Phase - ll) Summer -
2022

lntroduction to Nursing Service Adm inistration
I

Total Duration:3Hours Total Marks : 75

lnstructions : 1) Use bluelblack ball point pen only.

2) Do notwrite anylhing on the blank portion of the question paper.
lf witten gnything, such type of act will be considered as an aftempt

. to resort to unfair means. i
.3) All questions are compulsory. \ \

4) The number to the right indicates full marks.

5I Drariv diagrams wherever nece.ssaqyl'

6l' Disiri'iution of syltabus ii Question Pa'per is only meant to cover
entire syllabus within the stipulated fnme. The Question paper
paftem is a mere guideline. Quesfibns can be asked from any
papels syllabus into any question paper. Students cannot claim
that the Question is out of syllabus. As it is only for the placement
sake, the distibution has been done.

7) Use a common answehook for a// secfions.

SECTION-A(40Marks)
1 Short Answer Questions (Solve any 5 Out of Q :

a) Delegation

b) Inventory Control

c) PrinciplcsofSupcrvision

d) Nursing rounds

e) Staff welfare

D Role ofNursing in health care system

[5x5=251

N - 8175 P.T.O

I

2. Long Answer Questions(Solve any I Out of 2) : I x 15 = 15]

a) Define management, explain the principles of management, discuss job
responsibilities of Nursing superintendent.

b) Define Budget Enlist the principles of budgeting, explain in detail
classifi cation of budget.
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[4x5:201J.

a)

b)

SECTION-B(35Marks)

Short Answer Questions (Solve any 4 Out of 5) :
a) Accountabilityinnursing
b) Accreditation

c) Motivation

.--d) Collectivebargaining

-e) Communicationprocess

on

4. Long Answer Questio ns (Solve any I Out of Ux15 lsl
the advantages ofp and discuss steps of

.i.:
2):
lanningDefine planning, vrite

planning. 
!

Define the Leadership, leader. Discuss the
role ofnurse ln

discuss the
ement confli

sSts

qualities of nurse
cts and its resoluti

\

N - 8175 -2-
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Second P.B. B.Sc. Nursing Examination, (Phase - lll) Winter - 2021
INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration: SectionA+B = 3 Hours Total Marks : 75

SECTION - A & SECTION . B

lnstructions: 1)

2)

Use bluetblack ba point Wn only.
Do not wite anything on the blank portion ot the guestion paper.
lf witten anything, such type of act will be considered as an attempt
to resott to unfair fite-ans.

All questions are compulsory.
The number to the right indicates full ma*s.
Draw diagrams wherever necessary,

Distibution of syllabus in'Question Paper is only meant to cover
entire syllabus within the stipulaled frame. The Question paper
pattem is a mere guideline. QUestions can be asked from any
papels syllabus into any question paper. Students cannot claim
that the Question is oul of syllabus. As it is only for the placement
sake, the distribution has been done.

Use a common answer book for all sections.

3)

4)

5)

6)o

7)

SECTION'A'' (40 Marks)

Short ansrver question (any five out ofsix) :

a) Functions of nursing management.

b) Principles of administration by Henry Fayol.

c) Purposes ofgood planning.

d) Leadership styles.

O NrusingAudit.

f) Advantages ofjob analysis.

[5 x 5:2s]

2. Long answer question (any one out oftwo) : I x 15 = 151

a) Define Supervision. List down the principles ofsupervision. Explain the
factors contributing to effective supervision.

b) Define budget. List down the purposes ofbudget. Explain various types
of budget.

1

o

N-234 P.T.O.

I
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SECTION ..B' (35 Marks)

Short answer question (any four out of five) :

a) Qualities ofa leader.

b) Purposes of material management.

c) Functional method of patient assignment.

d) Purposes of records in the hospital-

e) Factors contributing to Hr.rrnan relations.

[4x5:201

4. Long answer question (aay one out of wo) : I x f 5 = 15]

") Define recruitment. List down the factors affecting recruitrnent. Explain
the methods of recruitment.

b) Define In service bducation. List down the aims of in service education.
Explain the organization ofln service education.

a-tutu

o

a

N-234 -2-
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Second P,B,B.Sc. Nursing Examination, Summer - 2021

INTRODUCTTON TO NURSING SERVICE ADMINISTRATTON

Total Duration :SectionA+B = 3 Hours

Total Marks : 75

SECTION .A & SECTION .B

lnstructions : 1)

2)

€
q
4)

5)

6)

7)

e

SECTION - A (40 Marks)

1. Short ansrer $restion (atry liv€ out of six)
a) Factors affecting the quality ofnursing care.

b) Significance ofleave plarming.
c) Maintenance offie Physical environment in hospital.
d) Assig,nment ofduties and time plan ofnursing personnel.
e) Principlesofbudgeting.

0 Conflicts and its solutions.

I( v (=1(l

Long answer guestion (any one out oftwo): [1x15=l5l
a) Define supervision. Discuss principles and techniques of supewision

and role ofnursing supervisor.
b) Discuss concept, need and role of nursing personnel in material

man€emenL

N .2677 P7:O.

2

[Total No. of Pagee : 2

Use bluelblack ball point pen only.

Do notwdte an@ing on the blank portion of the question paper
lf witten anything, such We ot act wi be considorcd as an attempt
to resoi lo unfair means.
All questions are cotupulsory.
The numbetto the ighl indicates lull mafts.
Dnw disgrdms when,ver naeessary.
Disttibution ot sy abus in Question Paper is only meant to cover
entira syllabus within the stipulated tname. The Quastion paper
pattem b a mere guideline. Quesl/ons can bo askod from any
papgfs sy abus into any quostion papet. Students cannot claim
that the Question is out of syllabus. As it is only for tho placernent
sake, the distibution has bean done.

Use a common answerbook tor all sections..
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SECTION -B (35 Marks)

3. Short answer question (any four out offive):
a) Job description ofnursing tutor.
b) Meaning and need fcr Financial Audits.
c) Types and importance ofmaintaining records and reports.
d) Explaintransformational leadenhip.

e) Meaning and need for Stafling modules.

[4xs=201

4. Long answer question (any one out oftwo): u x l il = l5l
a) Discuss orgaaizational behaviour-Group dynamics, Hospital Infor ''.ration

system &'Public relations in Hospital.
b) DiscussAdministration and Organization of Hospital-Functions & roles

ofthe hospial & ethical and legal aspects of hospital administratio r.

xxx

N - 2677 -2-

t
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Second P.B.B.Sc. Nursing Examination, Summer

(Phase - lll : AII Other Remaining UG/PG Courses) - 2020

I NTROD U CTION TO NU RSIN G SERVICE ADM IN ISTRI\TION

Total Mar*s : 75

SECTION.A&SECTION -B

lnstuctlons: 1)

2)

3)
4)

5)

,6)

7)

Use blue/black ball point pen only.
Do not write anything on the blank poftian of lhe question paper.
lf written ahything, atch type of ad will be cansilered as an attempt
to resafl to unhir means.
AII questians are conpulsoryr,
The numberto the right indicates full maks.
Dnw diagrams wherever necessary.
Distibutian of syllabus in Question Paper is only meant lo coysr
entire syllabus within the stipulatod fnme. The Question paper
patlem is a mere guideline. Queslrons can be asked fiom any
paper's syllabus into any question paper. Sludents cannot claim
thatthe Question is oalof syl/abus. As itis onlyforthe placement
sake, the distibution has been done.

Use a common answer boak fot a/l socfibns.

i

t

I

:
qEcTlory -A(40 Marks)

1. Short answer question (any five out ofsix) : 15 x 5 = 251

a) Enlist the principles ofcost benefit analysis.

b) Explain purposes of Nursing Bioinform4tics.

c) Write the importance of Telecommunication in Nursing.

d) Key points related to Policy & Process of recruitment of StaffNurse in
200 bed Hospital.

") Group dynamics.

f) Uses of Cantt Chart.

': -225 P.r.o.

>.

Total Duration:3 Hours

.:

t^.1
,:t-t,



Z. I-orrg answer question (any one out of two) :

a)

b)

3. Short ansrver question (any four out offive) :

Classification of Hospitals with suitable Diagram.

Explain the principles ofBudgeting.

Quality Assurance Model in Nursing.

f rans format i onal leadersh i p.

Princ iple o1'Accountabilit-v.

b)

++++

Explaia Personal Management with following heads Significance, Staff
recruitment and selection process, appointment, promotions, hansfers,
lcntun crat lr) t'rs. rctmining. temrinating.

61415
lrx15=l5I

MBO.

[ax5=261

a)

b)

c)

di

e)

{ [-onp ansrr,rr qucstion (an-v onc out ol'two) : [I x 15 = I5l

a) Sxpiain Supervision under following Heads, Defiaition, nature, need
Philosophy and objectives, Principles and Tools and techniques of
supervision-

Describe Performance appraisal under following heads - Purposes,
Developing and using standards, Training and Feedback.

N-225 -2-
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[Total No. of Pages : 2

Second P.B.B.Sc. Nursing Examination, Winter (Phase - lll All
Other Remaining UG/PG Course) - 2019

INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration:SectionA+B=3Hours Total Marks:75

SECTION -A& SECTION - B

lnstructions : 1) Use blue/black ball point pen only.

2) Do notwrite anything on the blank portion ofthe question paper.
lf written anything, such Upe of act will be considered as an attempt
to resoft to unfair means.

3) All questions are compulsory.

4) The number to the right indicates full marks.

5) Draw diagrams wherever necessary.

6) Distibution of syllabus in Quesfrbn Paper is only meant to cover
entire syllabus within the stipulated frame. The Question paper
pattem is a mere guideline. Questlons can be asked from any
papels syllabus into any question paper. Studenls cannot claim
that the Question is out of syllabus. As it is only for the placoment
sake, the distibution has been done.

7) Use a common answerbook for a// secflons.

SECTION - "A" (40 Marks)

Short answer question (any fivc out of six) :

a) Directing.

b) Zero Budget.

c) Problem Solving Process.

d) Qr-ralitiesofl-eader

e) Method of Reporting.

I Quality control.

[sx5=25]I

N - 2680 P.T.O

6141s
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) Long answer question (any one out

61415
Ixls=151

a) Explain role of nursing personnel in Material management.

b) Explain in details regarding Human Resource Development.

SECTION - "8" (35 Marks)

Shoft answer questions (any four out offive) :

a) Career counselling

b) Leave Planning.

c) Discharge Planning

d) Responsibility of ward sister.

e) Sta{fing Philosophy.

[4x5=201

4. Long answer question (any one out oftwo) : [1 x 15 = 15]

4 Write safety measures in prevention ofaccidents and infections in hospital.

b) Definition, Aims, Types, Functions & Role of Hospital.

00ff

N - 2580 -2-
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Total Duration : 3 Hours Total Marks :75

lnstructions: 1)

2)

7)

SECTION -A (40 Marks)

b)

a)

d)

e)

0

)

Short answer question (any five out of six) :

a) Techniques ofinventory control methods.
[5x5:251

Performance appraisal.

Factors alfecting quality ofnursing care.

Nursing audit.

Span of control.

Job description of staff nurse in acute surgical ward.

Long answer question (any onc out of two): I x 15 : l5l
a) Define administration,and discuss lourteen principlcs of Fayol with

examplcs.

b) Discuss ethical and legal aspects of hospital administration and
responsibility of hospital administrator to promotc optimal staff
development.

N -645 P.T.O

I\

Second P.B.B.Sc. Nursing Examination, Summer(Phase - ll) 2019

INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Use blue/black ball point pen only.

Do notwrite anything on the blank portion of the question paper.
lf written anything, such type of act will be considered as an attempt
to resoft to unfair means.
All questions are compulsory.
The number to the right indicates full marks.
Draw diagrams wherever necessary.
Distibution of syllabus in Question Paper is only meant to cover
entire syllabus within the stipulated frame. The Question paper
pattern is a mere guideline. Quesfions can be asked from any
papels syttabus into any question paper. Students cannot claim
that the Queslion ls out of syllabus. As ft is only for the placement
sake, the distribution has been done.

Use a common answer book for all sections.

s)
4)

5)

6)

i

l.

I .\



61415

Fx5-2s1
SECTION. B (35 lvlarks)

3. Short answer question (any forrr out offive) :

b)

c)

d)

e)

Purpose of supervision in Nursing.

Collective bargaining.

Counselling and guidance.

Progressive patient care.

.l Long answer questions (any one out oftwo) : I x 15: l5l
a) Discuss types of communication and describe four techniques of

supervision followed by the nurse supervisor with suitable examples.

b) What hospital hazards you will anticipate in superspeciality hospital. How
would you ensure patients and other staff's safety in ICU and psychiatric
unit of the hospital.

xxx

N-645 -2-

\
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Second P.B.B.Sc. Nursing Examination, Winter 2018
INTRODUCTION TO NURSING SEBVICE ADMINISTRATION

Total Duration : Section A + B =3Hours Total Marks:75

. tr.

lnslructlons : 1)

2)

SECTION-A&SECTION-B
t)se blue/black ball point pen only.

Do nat wite anwing on the blank portion of the questlon
papel lf written.anything, such type of act will be considered
as an attempt to resoi to unfair mbans.

All questions are campulsory.
The number to the rlght indicates tull marks.

Draw diagrams wherevet necesgaty.

Distibution of syllabus in Question Paper is only meant to @ver
entke syllabus within the stipulated frame. The Question paper
paftern is a mere guideline. Questions can be asked from any
papefs syllabus into any question paper. Students cannot
claim that the Question is out of syllabus. As it is only for the
placement sake, the distribution has been done.
Use a common answerbook tor all sections.

,JJ

4)

5)

6)

7)

SECTION-A(40Marks)

1. Shorl ans,,ver question (any f ive out of six) : (5x5=25)

a) Programme Fleview Evaiuation Technique (PERT).

b) Factors Affecting Quality ot Nursing care.

c) Leave planning whiie preparing duty roster.

d) Assertiveness and its importance in quality nursing care.

e) lnventory and role of a nurse.

f) Princil,les of budge!ing,

2. Long answer queslion (any one out ol two) : (1*15=15)

a) Define Ethics. Write principles of ethics. Describe decision making process in
solving elhical issues associated with patient care.

b) D-efinp Administration. List the objectives of nursing service departrnent. Enumerate
the principles of administration.

P.T.O.
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SECTION-B(35Marks)

e

4.

Short answer question (any lour out of five) : (4x5=20)

a) Progressive patient care.

b) Job description ol statf nurse.

c) Methods of reporting.

d) Leadership styles and its use.

e) Pei'fornrance appraisal process.

Long irnsurer question (any one out ol hvo) : (1v1$=15)

a) Explaln the changing concept oi supervision. List the principles of supervision.
Enumerate various tools and technique used for supervision.

b) Write the meaning of Group dynamics. Explain the collective bargaining process
and its use in nursing practice.
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Second P.B.B.Sc. ng Examination, Summer 201 I
INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration : Section A + B = 3 Hours Total Marksi:75

SECTION - A and SECTION - B

lnstructions 1) Use blue/black ball point pen only.
2) Do not write anything on the blank portion of the question

paper. lf written anything, such type ot act will be considerecJ
as an attempt to resort to unfair means.

3) Ail questions are compulsory.
4) The number to the right indicates full marks.
5) Draw diagrams wherever necessary.
6) Distribution of syllabus in Ouestion Paper is only meant to

cover entire syllabus ulithin the stipulated frame. The Question
Paper pattern is a mere guideline. Questions can be askect
from any paper's syllabus into any question paper. Students
cannot claim that the Ouestion is out of syllabus. As it is only
lor the placement sake, the distribution has been done.

7) Use a common answerbook for all Sections.

SECTION-A(40Marks)

1. Short answer question (any five out of six) :

a) Principles of Administratlon.

b) Styles of Leadership.

c) Factor Affecting the Quality Nursing Care.

d) Principles of budgeting.

e) Staffing Modules.

f) Principles ot store keeping.

(5x5=25)

2. Long answer question (any one out ol two) : (1x15=15)

a) Discuss significance of Personnel management, Staff recruitment, Selection process
Appointment, Promotion, Transfer, Remuneration, Retaining and Terminating.

b) Explain ethicai and legal aspect of Hospital administralion, Policies of Hospital,
Different department with special emphasis to the department of nursing offico
management' 

P.T.o.

(
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SECTION-B(35Marks)

Short answer question (any four out of five) : (zlx5=20)

a) Concept of Cost effectiveness.

b) Hospital information system.

c) Classification of Hospital Health Team.

d) Principles of Staffing.

e) Techniques of Supervision.

Long answer question (any one out of two) : ('l xl 5;='l 5)

a) Explain Material Management -Concept, Need and Role oi Nursing personnel in
Material Managemenl.

b) Explain organizational behavior- group dynamic, morale building and organizalional
communication.

|ililltiliilliilt lllrI [iilllul

4.

(



Second P.B. B.Sc. Nursing Examination, Winter 2017
INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration : Section A + B = 3 Hours Total Marks

SECTION -A&SECTION -B
lnstructions:1)

2)
Use blue/black ball point pen only.

Do not write anything on the blank portion of the qu*tion
paper. lf written anything, such type of acl will be considered at
attempt to resort b unfai meang
All questions are compulsory.
The number to the right indicates lull marks"

Draw diagrams wherever necessary.
Distribution of .syllabus in Question Paper is only meant to c

entire syllabus within the stipulated frame. The Question p.
paftern is a rpre guideline. Questions can be asked frcm
papefs syllabus into any question paper. Students cannot (
that the Question is out of syllabus. As it is only for the placet
sake, the distribution has been done.

Use a common answetbook for all Sections.

3)

4)

5)

6)

7)

SECTION -A('OMarks)
1 . Short answer question (any five out of six) :

a) Behavioral theories of Leadership.

b) Principles of Administration.

c) lnventory.

d) Assertiveness.

e) Problem solving process.

f) Staff welfare activities.

(sx5

2. Long answer question (any one out of two) : ('l x15

a) Discuss the importance of Planning.

List the factors to be considered while Planning a duty rotation.

Plan a duty rotation of 5 statf nurses with night shitt of 3 days for one month.

b) Explain orientation program for newly appointed stafl nurse. \-\
How will you develop public speaking skills in your staff ?

Explain performance evaluation of nursing staff.

a

ffiililtilflflilfll[llffiffi 614
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SECTION-B(35Marks)

3. Short answer question (any four out of five) :

.=_a) Collective bargaining.

t) Staffing norms for hospitals.

c) Personal policies.

llilillillfllt

(4:

(1xl

maintenance ofd Legal responsibilities in patient records.

e) Cost etfectiveness.

4. Long answer question (any one out

a) Discuss elements of

of two)

n

Discuss stock record keeping.

Explain the problem sofuing process in administration.

I

i
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SECTION _A & SECTION - B

Use blue/black ball point pen only.

M not write anything on the blank portion ol lhe question papr.
lf wriften anything, such type of act will be considered as an attempt
to resort to unlair means.

All questions are compulsory.
The number to the right indicates full marks.

Draw diagrams whercver necessary.

Distribution of syttabus in Question Paper is only meant to @ver
entire syllabus within the stipulated frame. The Question paper
pattern is a mere guideline. Questions can be asked from any
papefs syllabus into any question paper. Students cannot claim
that the Question is out of syllabus. .4s ff rb only for the placement
sake, the distribution has been done.

Use a common answerbook for all Sections.

(5x5=25)

('l xl5=15)

Second P.B.B.Sc. Nursing xaminataon, Summer 2017
INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration : Section A + B = 3 Hours

lnstructions: 1)

2)

3)

4)

5)

6)

7)

SECTION-A(40Ma*s)

2. Long answer question (any one out ol two) :

a) Write objectives of supervision, explain types of supervision, discuss the
te

b) ,,,]

chniques of supervision.

'rite functions of hospital and explain classification of Hospitals.

P.T.O.

{o,-
tffiilffiililm-*

Total Marks :75

1. Short answer question (any flve out of six) :

a) Role of Nursing personnel in Material management.

b) Responsibilities ol ward sister.

c) Factors affecting the quality of nursing care.

d) Methods ol patient assignment.

e) Meaning, procedure and requirement of Financial Audits. .

I) lmportance and need for Public relation in Hospitals.
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SECTION-B(35Marks)

3. Short answer question (any four out of five) :

a) Role of health team in Discharge Planning.

b) Management of staffing the patient unit.

c) Patient Classification System.

d) Staff welfare activities.

e) Nursing audit as method of quality patient care.

4. Long answer question (any one out of two) :

a) Write functions of leader and discuss trait theory of leadership.

b) Discuss conflict, sources and management of conllict.

rffi[ffiflr[]ffiil[l

(4x5=20)

(1x15=15)
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Total Marks : 75

SECTION -A and SECTION - B

Second P.B.B.Sc. g Examination, Winter 2016
INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration : Section A + B = 3 Hours

lnstructions : 1)

2)

3)

4)

5)

6)

7l,)

I

SECTION - "A" (40 Marks)

Short answer question (any five out of six) :

a) Role of nurse in lnventory control.

b) Function of lnfection control committee in hospital.

c) Progressive patient care.

d) Types of Organizational structure.

e) Clinical records of patient-legal responsibility.

f) Principles of budgeting.

(5x5=25)

2. Long answer question (any one out of two) : (111$=15)

a) Write concept of supervision, discuss tools and techniques used in supervlsion,
which principles to be followed while supervising nurses in hospital.

b) Define job description, prepare job description of a staff nurse, discuss purposes
of perfo;mance appraisal.

P.T.O.

Use blue/black ball point pen only.
Do not write anything on the blank portion of the question
paper. lf written anything, such Upe of act will be considered
as an attempt to resort to unfair means.

All questions are compulsory.
The number to the right indicates full marks.

Draw diagrams wherever necessary.

Distibution of syilabus in Question Paper is only meant to cover
entire syllabus within the stipulated frame. The Question paper
pattern is a mere guideline. Questions can be asked from any
papefs syllabus into any question paper. Students cannot claim
that the Question is otlt of syllabus. As it is only forthe placement
sake, the distribution has been done.

Use a common answerbook for all Sections.
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SECTION -"B" (35 Marks)

3. Short answer question (any four out of five) :

a) Factors affecting quality of nursing care.

b) Purpose and importance of nursing audit.

c) Plan 3 days orlentation programme for newly appointed nurses.

d) Functions of hospital.

e) Welfare activities for ndrses.

ilililttill ilililil ilil llrllil

- (4x5=20)

4. . Long answer question (any one out of two) : ('l x15=15)

a) Write concept of organizational behavior, enlist qualities of a good leader, discuss
styles of leadership and its application in nursing.

b) Enlist elements of adrninistration, list principles of administration given by Henry
Fayol, discuss Planning as lirst function of nursing administration.
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Second P.B.B.Sc. Nursing Examination, Summer 2016
INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration : Section A + B = 3 Hours Total Marks:75

SECTION-A&SECTION-B

lnstructions : 1)

2)

Use blue/black ball point pen only.

Do not write anything on the btank portion of the question
paper. lf wriften anything, such type of act will be considered as
an attempt to resoft to unfair means.

All questions are compulsory.

The number to the right indicates full marks.

Draw diagrams wherever necessary.

Distribution of syllabus in Question Paper is only meant to cover
entire syllabus within the stipulated frame. The Question
Paper pattern is a mere guideline. Questions can be as4ed from
any papefs syllabus into any Question Paper. Students cannot
claim that the Question is out of syllabus. As it is onu for the
placement sake, the distribution has been done.

Use a common answerbook for all Sections.

3)

4)

5)

6)

7)

SECTION -A (40 Marks)

1. Short answer question (any five out of six) : (5x5=25)

a) lmportance of group dynamics in team building.

b) Statf developmenl programme.

c) Type of budgels.

d) Collective bargaining.

e) Quality assurance in patient care.

f) Staff selection process.

2. Long answer question (any one out of two) : (1x15=15)

a) Define leadership.Write qualities of an effective leader. Discuss various styles

of leadership.

b) What is inventory control ? Describe equipment procurement. Discuss
condemnation and disposal procedure.

P.T.O.

!
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3. Short answer queslion (any four out of five) :

a) Nursing audit.

b) Functions of hospital.

c) Principles of management by Fayol.

d) Significance of patient classification system.

e) Legal aspects of medical records.

4. Long.answer question (any one out of two) :

a) Def ine job description.
desbription ? Discuss

b) Define commu

SECTION-B(35Marks)

t illllt lilll tflilil illil ilil il1r

(4x5=20)

(1x15=15)

and disadvantages of job
n performance appraisal.

. Discuss role of
nurse
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Total Marks : 75

Use blue/black ball point pen only.

Do not write anything on the blank portion of the question
paper. lf written anything, such type of act will be considered
as an attempt to resoft to unfair means.

All questions are compulsory.

The number to the right indicates full marks.

Draw diagrams wherever necessary.

Distribution of syllabus in Question Paper is only meant to cover
entire syllabus within the stiputated f rame. The Question paper
pattern is a mere guideline. Questions can be asked from any
papefs syilabus into any question paper. Students cannot claim
that the Question is oiut of syllabus. As it is only for the placement
sake, the distribution has been done.

Use a common answer book for all Section.

(5x5=25)

Second P.B.B.Sc. Nursing Examination, Summer 201 5
INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration : Section A + B = 3 Hours

lnstructions: 1)

2)

s)

4)

5)

6)

7)

SECTION-A(40Marks)

l-}qtt answer question (any five out of six) :

afHospital health team.

b) Concept of Cost Effectlveness.
*dFaclors aflecting qualaty of nursing care.

td)4{ethods of Nursing Audit.

lfPhilosophy of Staffing.

4-Aole-of Human Resource Development department in hospitals

P.T.O

SECTION-A&SECTION-B
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2. Long answer question (any one out of two) : (1x1S=18)

a) Explain in details the definition, nature, nqed, philosophy and objectives of
supervision. i

r-b) Explain Personnel management under the following headings. Significance of staff
recruitment and selection process, appointment, promotions, transfers,
remunerations, retaining and terminating.

SECTION-B(35Marks)

3. Short answer question (any four out of five) : (4x5=20)

td-6G of a nurse in 'material management' in hospitat.

tfl-Explain'Zero' Budget.

bffiansformational leadership.

d) Maintenance of a good organizational culture.

kffirategies for enhancement of performance.

4. Long answer question (any one out of two) : ('t x15=15)

Lffilain administration under the following heads- Sjfficance, Elements and
Principles.

b) Explain in details - Collective Bargaining, Conflicts and its solutions.
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Second P.B.B-SC. NURSING. Winter 2014

lntroduction to Nursing Serviae Adminislration

Total Duraiaionr Section A*B = 3 Hours Tolal Marks: 75

Section-A&Section-B

lnstructiorls:

1) Use blue/black ball point pen only.

2) Do not write anything on the blank portion ot the question paper. lf written anything, such type

of act will be considered as an attempt to resort to unfair means.

3) All questions are compulsory-

4) The number to the right indicates full marks.

5) D.aw diagrams wherever necossary.

6) D stribution of syllabus in Question Paper is only meant to cover entire syllabus wilhin

the stipulated frame. The Question paper patlern is a mere guideline. Questions can be

a!!ked from any paper's syllabus into any question paper Students cannot claim that the

Oueslion is out of syllabus- As it is only for the placement sake, the distribution has been done.

7) Use a common answer book for all section.

Section "A" (40 Marks)

1 . Short answer question (any fivu out of six) : (SxS=2b)

a) Levels of management \
b) lnventory Control

c) SelectionP[ocedure.

d) Types of Erdget

e) Characteristrc of Records and Reports

0 Programme Evaluatjon and Peviey/ ]-echnique.

2. Long ans.ve. o,.6sr on iany oFe cut ci t,.,]c) :

^, 
Define ward managemenl. "lrite the tactors involved in good ward management atd discuss role ofa)
a nurse marrager .u

\D Define planning Enumerate the characteristics and principles of planning in detait.

Section "8" (35 Marks)

3. Short answer qu€stion (any folrr out of five) :

a) lnservice educatioo

b) Steps of manpower planninq.

c) Job descripiion of a Ward lncharge

d) Patient assignment system and its types.

e) Various Stafl developmenl programmes

(1x 1 5=15)

(ax5=20)

4. Long anslver question (any one out of two) :

a) Define ihe te.m Supervision Explain purpose & principles of supervision in detail.

O, 
Define perf or rn ance ao prais,r 1. Discuss the uses of performance appraisal system in Nu rsing

'Practic..

(1x15=15)
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Second P.B. B.S ng Examination, Summet 2014
INTBODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration : Section A + B + C = 3 Hours SectionB&CMarks:60

61415

SECTJON_B&SECTION-C
Use blue/black ball point pen only.

Do not write anything on the blank portion of the question
paper. lf written anything, such type of act will be considered
as an attempt to resort to unfair means..

All questions are compulsory; '
The number to the rlght indicates full marks.

Draw diagrams wherever necessary.

Distibution of syllabus in Question Paper is only meant to cover
entire syllabus within the stipulated frame. The Question paper
pattem is a mere guideline. Questions can be asked from any
papels syllabus into any question paper. Students cannot claim
thatthe Question is outof syllabus. As it isonlyforthe placement
saket the distribution has been done. I
Use a common answer book lor all Sections.

SECTION - B (30 Marks)

(5x3=15)

7)

2. ,4nswer the following (any five out of six) :

a) Job Description

b)-Group Dynamics

, q)-Prlnciples of material management

;{c^""Study method

eLfuf,ctions of hospital

-!,,Nursing 
Bounds

3. Answer the following (any three out of four) :

--a) Records and Reports

\-,b)'1ln se rv i ce Ed ucatio n

.;g}.Collective bargaining in Nursing services

d) Functions of personnel manager

(3x5=15)

lnstructions : 1)

2)

3)

4)

5)

6)

P.T.O.
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SECTION - C

IllllHlililutIililillillflI

(30 Marks)

(1x15=15)

(1x15=15)

5

5

(1x15=15)

5

5

Long answer question (solve any two from LAQ Q. No.4, 5 and 6) :

4. Attempt the following :

a) Describe supervisioR-

b) Purposes of Supe#sion in'nursing

c) Explain the responsibility of nursing Supervisor of orthopedic ward.

5. Answer the following :

a) Define Nursing Audit and ehlist objectives.

b) Explain the various types oi tiursing audit.

c) Discuss the role and responsibilities in nursing audit.

5

5

5

6. Answer the following :

a) Define management and administration.

b) Describe principles of managemeni Uy tayot.

c) Explain the role and responsibilites of operation theater lurse in inlection control
management. 5

\_;
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Second P.B. B.Sc. Nursing Examination, Summer 2013

INIRODUCTIQN TO NURSING SERVICE ADMINISTRATION

Tolal Duration : Section A + B + C = 3 Hours SectionB&CMarks:60

SECTION-B& SECTION_C

lnstructions: 1) All questiotls are compulsory,

2) The nunlber to the right indicates fuli ntarks.

3) Draw diagrams wherever necessary.

4) Do not write ant4hing on the blank portian o{ the question

papeL ll written anything, such type ol act will be considered as

an attempt to resort b unfair means.

SECTION - B

2. Answer lhe lollowing (any iive out of six) : (5x3=15)

a) lnventory control.

b) Balirrg scale.

c) Pu,'1.oses ol ev.;luation in nursing.

d) Functians of hos!;ital.

e) Lisr down the Baffiers of corrmunicalion.

f) Steps in deosior, making.

3. Answerr iire forlol'.:inrj (any lhree oul oi iour) :

a) lnrportance cf irseivice education

b) l\laterial manaC:'r1ent

c) Need of staff de,relopmcnl progranrme

d) lmr)crtance ol Human relations.

(JXC= I J,l

/a:"i[-".,
ii;(7;3,,.,'.'
'-o',.- "")li i.,

'/
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SECTION - C

Answe;r any two LAQ out of Q.4,5 and 6:

4. a) Define leadership. (1x15=15)

b) Describe in brief about theories ol different leadership styles.

c) Disctrss the leadership style which you would like to adopl and give reasons.

5. a) Define performance appraisal. ('lx'15=11

b) Discuss the respon sibilities of hospital administratcr to promote optimal slafl
oc'rr:lopment.

c) !Vrrte ln detarl about the tools oi performance appraisal.

6. a) Def ire adminislration and managemenl. (..l x15=1 5)

b) Describe the philosophy of administration.

c) Enumerate the principles of administration.
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Second P.B. B.Sc. Nursing Examination, Summer 2012
INTRODUCTION TO'NURSING SERVICE ADMINISTRATION

Total Duration: Section A + B + C = 3 Hours Section-B & C*tarks: 60

litstructions 1)

2)
3)
n\

SECTION_B&SECTION-C
All questions are compulsory.
The number to the right indicates full marks.
Draw diagrams wherever necessary.
Do nat write anything on the blank poriion ol the
question paper. lf written anything, such type of act will be
considered as an attempt to resoi to unfair means.

(5x3=15!

(3x5=15)

(1 x15=15)

(1 x.l 5=1 5)

SECTION - B

SECTION - C

4. Answer any two LAQ out of Q. 4, 5 and 6 :

a) What is Organization ?

b) Explain the Principles ol Organization.

c) Prepare the Organization Chart of College of Nursing.

5. a) Define supervision.

b) Describe principles of supervision.

c) Explain the supervisory role ol Head Nurse.

a) What is collective bargaining ?

b) Prepare plan for in service education programme ior staff Nurses

c) What is the role of Administrator in the bargaining ?

6 (1x'|5=15)

2. Answer the {ollowing (any five out of six) :

a) lmportance of planning.

b) Decision making.

c) Team Nursing.

d) Fiotation Plan.

e) F actors aftectinE the quality of nursing care.

f) PerformanceAppraisal.

3. Ans\ryer the follo!ring (any three out of four) :

a) Element of adminislration.

b) Scaler Chain.

c) I,ledico-L6gal aspects.

d) Job descriplion ol Head Nurse.
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Second P.B. g Examination, Winter 2011
INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration: SectionA+ B + C = 3 Hours SectionB&CMarks: 60

Instructions: I )
2)
3)

4)

2. Answer the following (any five out of six) :

a) Records

b) Staffing

c) Job Specification

d) CollectiveBargaining

e) Nursing audit

1) Spiurofcontrol.

-- - 3. -Answer thcfollowing (any three out of tbur) :

a) Typesoforganization

b) Safety measures to be adopted in operation theatre

c) Need for Hospital information system

SECTION_B&SECTION-C

AII questions are compulsory.
The number to the right indicates full marl<s,

Draw diagratns wherever neaesswlt.

Do rnt wrbe anything on the blo* portion of tlu question
paper. If written mything, such type of act will be

considered as an attempt to resort tu unfair neans.

(5x3=15)

(3x5=15)

d) Qualities of a leader.

SECTION_B

P.T.O.
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Answer any two LAQ out ofQ. 4, 5 and 6 :

4. a) DeIine supervision.

5. a)

b)

c)

6. a)

b)

c)

(2\

(8)b) Explain various tools and techniques of supervision.

c) Discuss the role ofa nurse in effective ward supervision. (s)
(l x15=15)

Define a Hospital. .' (2\

What are the functions of the hospital ? (5)

Discuss the legal and ethical aspects ofhospital administration. (8)
(1x15=15)

What is staff development ? ' (3)

Discuss importance of staffdevelopment program. (5)

Plan an orientation program for a group ofnewly appointed staffnurses. (7)
(1x 15=15)
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Second P.B. B Examination, May/June 2011

INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration : Section A + B + C = 3 Hours SectionB&CMarks:60
-l

SECTION_B &SECTION_C

Instructions : 1)

2)

3)

4)

All questions are compulsory.

The number to the ight in"dicaes full marks.

Draw diagrams wherever necessa.ry.

Do not wite anything on the blanL pottion of the

questian paper. If wrixen anything, suth type of oct

will be consi-dered as an attempt to resort to unfair

,?XeAt7S

SECTION-B

2. A:rswer the following (any Eve out of six) :

a) Write the features of Budget.

b) List the purposes of staffing.

c) List the iriteria for effective policy making.

d) V/rite briefly on the principles of organiz-ation.

e) List down the elements of planning.

0 Tools anrl tecluiciues of supervision a brier" lute.

g (any three out of four) :

a) Write the factors affecting the quality of Nursing care.

b) Short note on Nursing Audit.

c) Role of ward sister lncharge.

(5x3=15)

3. Answer the followin 3x5=15)(

d) Importance of conlrol.

iP.T.o.
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SECTION-C

Solve any two LAQ of the following :

(1x15=15)

4. a) Define l-eadership. 2

b) Short note on leadership style. 5

c) Discuss task before today's nursing leaders and qualities of effective
nursing leader. 8

5. Long answer questions with bits : (1x15=15)

a) Role and responsibility of a nurse in legal issues. 5

b) Explain the steps of decision making process. 5

c) Role of Nurse Manager in resolution of conflict specific to Nursing. 5

6. Long answer questions with bits : (1v1t=15)

a) Concept of cost effectiveness, write a short note. 5

b) Explain about in- service education, the need, its contents and technique. 5

c) Importance of maintaining records and reports. 5

,;;
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Second P.B. B.Sc. Nursing Examination, May/June 2010

INTRODUCTION TO NURSING SERVICE ADMINISTRATION

Total Duration: SectionA + B + C = 3 Hours SectionB&CMarks:60

SECTION_B&SECTION-C

Instuctions: I )
2)
3)
4)

AA questions are compulsory.

Thc number to the right indicdes fuil nurks.
Draw dingrants wherever necessary.

Do not wite anything on rhe blaik@ion of the qucstian
pq*. If written anyth@, such type of aa will be

coruidered as an dteilpt to resort b wfair nwam.

Marks :30

(5x3=15)

(3x5=15)

SECTION_B

2. Answer any five out of six :

a) Job description.

b) Budgeting.

c) Types of Supervision.

d) Purpose ofpersonnel management.

e) Co-ordination in nursing service administration.

I) N.rsrngAudit.

4nsryer the-fcllowing (any thrpe out i,f iour) :

a) Continuing nursing education.

b) Techniques ofinventory control method and nurses role. l

c) Group dynarnics.

d) Siaff .,velfare activities.

3.

P.T.O.
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SECTION_C Marks :30

Solve any two LAQ out of Q. No. 4, 5 and 6.

4. a) Defure organization. (1x3=3)

b) List thoprinciples oforganization. (1x6=6)

c) Draw an organization chart of nursing service administation and explain the
relationship. (1x6=6)

5. a) Whatisstaffrng? (1x3=3)

b) Writetheobjectivesofstaffmginnursing. (1x5=5)

c) What are the factors influencing staffing requirement in nursing service ?
Explain. (lx7=7)

6. a) State the purposes ofhospital record (1x3=3)

b) Explain the types of record maintained in hospital. (1x5=5)

c) Discuss the nurses responsibility towards maintaining ward records. (lx7 =7)
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2010. B.Sc. g Examination, November/))ecember
INTRODUCTION TO NTJRSING SERVICE ADMINISTRATION

Total Druation: SectionA+ B + C :3 Hours SectionB&CMarks:60

Instructians: I )
2t
3)

1)

SECTION-B & SECTION-C

All questions are compulsory.
Thc number to the rtght ind.icates full marks.
Draw diagrams whzrever necessaryt.

Do rat write anything on the blu* portian o;f the ques'tian
paper. If written anything, such type of rct will be

cowifured as ot atlempt to resort to ut{air nwans.

Marks:30

(5x3=15)

(3x5=15)

SECNON_B

(SAQ)

2 . Answer the following (any five out of six) :

a) Enumerate Henry Fayol's principles of administration.

b) Advantages ofdelegation in organization process.

c) Enlist factors affecting human relations in a hospital set up.

d) Uses ofjcb analysis.

e) Advantagos of collecfive bargaining.

f) Need for hospital information system.

3 . Answer the follo'n ing (any three out of four) :

a) Philosophy of administration.

b) Types of organization.

c) Safety meesures to be adopted in an ICU.

d) Role ofntrse in a problem solving process.

P.T.O.
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SECTION_C

(r-A0) Marks: 30

Solve any two LAQ out of the following :

4. a) Define supervision. (lx2=2)

b) Explain briefly the various tlpes of supervision and enumerate the different
methods used in supervision. (1x6=6)

c) Discuss the role and responsibilities of a nurse manager in promoting
maintenance of a ttrerapeutic environment in a critical ward. (Lx7=7)

(2+6+7=15)

5. a) Define nursing audit. (1x2=2)

. b) Enumerate the importance of setting staadards in nursing for quality nursiry
care. (1x5=J;

c) Enlist the functions of a nurse manager in terms of assignment of duties of
nursing staff; maintenance ofpatients records, continuing education ofnurses
and performance evaluation. (1x8=8)

(2+5+8=15)

6. a) What do you understand by the word, 'group dynamics' ? (1x3=3)

b) Enumerate the principles to be kept in mind to ensure smooth and effective
organizational comrnuaication. (Lx4=4)

c) Enumerate the stages of conflicts in an organization (hospital) and state in a
line or trvo horv a nurse admilistlator could resoh-e them rvith examples.

.(1x8=8)
(3+4+8=15)
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Second P.B. B.Sc. Examination, November/December 2009

INTRODUCTION TO IIURSING SERVICE ADMINISTRATION

Total Duration: Section A + B + C = 3 Hours SectionB&CMarks:60

SECTION_B & SECTION_C

Instructions: I ) All questions ere compulsory.

2) The number to the right indicates full marks.

3 ) Draw diagrams wherever necessary.

4 ) Do not write anything on the blank portion of the question

paper. If witten anything, such t.vpe of act will be

considered as an attetnpt to resort to unfair means.

SECTION_B

2. Answer the following (any five out of six) :

a) Supervision

b) Budget

c) Job description

d) Pcrfornian;c ai;praisal

e) Leadcrship

0 Standard.

(5x3=15)

3. Answer the following (any three out of four) : (3x5=15)

a) Steps ofplanning

b) Qualities of a nurse leader

c) Nurses responsibilities for record keeping

d) Advantages and disadvantages ofnursing audit.

P.T.O.
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SECTION-C

Solve any two LAQ questions out of the following Qs. No. 4, 5 and 6.

4. a) Write the objectives of staffing in nursing. (1x3)

b) Describe the functions of nurse administrator in staffing. (1x5)

c) Explain the factors influencing staffing requirement in the nursing service unit.
(1x7)

qI

5. a) Enlist any three objectives of nursing service in hospital.

b) Explain the merits and demerits of functional method of delivering nursing
care.

(lx3)

(rx5)

(1x7)

(1x3)

(1x5)

(1x7)

c) Describe the factors involved in good ward management.

6 . a) Write the concept of rnaterial management.

b) Enumerate the techniques of inventory control methods,

c) Explain the elements of material management system.


